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With hundreds of debt management and credit counseling companies doing business today,
consumers may find it overwhelming to find a provider they can trust. There are many
concerns individuals face, such as the cost of a program or finding a certified provider.

Unfortunately, a broad spectrum of credit counseling agencies exist, ranging from legitimate
agencies offering education and counseling to unethical businesses that capitalize off of
people in desperate situations.

It’s important that consumers know to look for certain characteristics when choosing a
provider, and in doing so they will see that Consumer Credit Counseling Service of Greater
Dallas (CCCS Dallas) is an organization they can trust.

CCCS Dallas is a nonprofit provider of credit counseling with over 30 years of
experience

CCCS Dallas is certified by the National Foundation for Credit Counseling
(NFCC), the nation’s largest and longest serving nonprofit credit counseling
network

CCCS Dallas has been accredited by The Council on Accreditation (an
independent third party) since 1992

CCCS Dallas requires all counselors to become certified by the NFCC within 12
months of employment

CCCS Dallas has more experience offering services, education programs and help
than any other credit counseling agency in the Dallas/Forth Worth area

CCCS Dallas has 24 locations across four states, offering education and
counseling in-person, online or via telephone

CCCS Dallas works with consumers to look at all options before deciding on a
debt management plan; other options include budgeting, life events counseling,
mortgage counseling, first-time homebuyer programs, job loss counseling and
much more

CCCS Dallas has helped people from all walks of life with virtually every type of
financial problem or concern

CCCS Dallas is a member of the Better Business Bureau (BBB)
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